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Dear Community Friends, 
 

Spotlight:  SPD’s Victim Support Team 
 

On Sunday, October 13, 2013, Seattle Police Department’s Domestic Violence Victim Support Team (VST) 
volunteers were called out by an SPD Officer to give support and services to a mother whose son had been 
taken by her abusive husband, in violation of a No Contact Order.  The VST volunteers provided crisis 
intervention, gave domestic violence resources, helped the victim identify safe housing, and created a safety 
plan.  They also provided the victim with a confidential cell phone, as her personal cell phone had been damaged 
in the incident.  An Amber Alert was issued for the child.  Later, after the suspect was found and the child was 
recovered, the same VST volunteers were called out again to transport and reunite the child back with his 
mother. 
 

So, just who or what is a Victim Support Team and what do they do?  Well, I’m glad you asked. 
 

The Seattle Police Department's Domestic Violence Victim Support Team (VST) 
program is a unique partnership between community members and police to address 
and prevent domestic violence.  The program is designed to address the gap in services 
to domestic violence victims that exists between the time patrol officers respond to a    
9-1-1 call and take a report, to the time advocates, detectives and prosecutors make 
contact with the victim for follow up. 

 

Since its inception in 1996, the VST volunteer program is an example of innovative and effective integration of 
volunteers within a police department.  VST has become a model program providing services to victims, 
developing community partnerships, and supporting the work of patrol officers and follow-up detectives.  These 
community volunteers respond to secured crime scenes to assist victims of domestic violence and their children.  
The volunteers provide crisis intervention and support to domestic violence victims during the critical time 
following domestic violence incidents during weekend hours.  This is the time when domestic violence calls are 
the greatest and when emergency resources can be most difficult to access. 
 

VST volunteers offer victims assistance with identifying their options to increase their safety and help with 
understanding the next steps in the Criminal Justice System.  They offer shelter referrals, community resources, 
emergency supplies (clothing, diapers, food, cell phones) and transportation.   
 

The VST may use and offer several resources during a call-out.  For example, the team recently responded to an 
incident that involved an immigrant family who only spoke Spanish.  When the team arrived, the officer explained 
to them that the suspect had beaten the mother in front of her four children and had kept them hostage in their 
own home for days.  The victim was not allowed to speak with her neighbors or go to the store to buy the family 
food.  VST spoke to the victim using the AT&T Language Line and realized that the family had not eaten for over 
a day.  Using emergency vouchers, VST was able to give the family a supply of diapers, food and baby food.  
VST secured a hotel room and explained the safety procedures necessary for the family to stay safe throughout 
the weekend.  The woman was extremely thankful and eager to know where to turn next for support and 
resources.  The following day, VST connected her with a community domestic violence agency assisting the 
Latino community, who found the family a safe place to stay. 
 

Each VST volunteer undergoes 50 hours of initial training which includes topics such as Crisis intervention, 
Domestic Violence 101, Effects of Domestic Violence on Children, Stalking; and Volunteer Safety.  Each year 
VST volunteers work over 6,000 hours and respond to the needs of over 470 victims of violence.  Their efforts 
have saved the Department countless hours of follow-up and have directly enhanced our response to victims. 
 

VST accepts donations through the Seattle Police Foundation, a 501c3 tax exempt organization.  The program’s 
greatest needs are emergency resources for victims, such as bus tickets, grocery store gift certificates, diapers, 
locksmiths, hotel vouchers, and emergency relocation assistance (Greyhound or Amtrak tickets). 
 

For more information about volunteering with the Victim Support Team, visit their website at 
www.seattle.gov/police/vst 

  

http://www.seattle.gov/police/vst


 
Cell Phone Robberies. 
 

As reported in our previous newsletter, we continue to see robberies of cell phones, often directly out of a 
person’s hand.  Someone may be walking down the street talking on their phone and a robber will come up from 
behind, grab the phone and run off.  In other instances, the robber may ask for the time and as the victim pulls 
out their cell phone to check the time, the robber takes the phone.  Robbers will also just tell the victim, “give me 
your phone”, using the threat of violence to get the victim to comply.  Often, the victims of these crimes are teens, 
just as are some of the perpetrators.  
 

We want to again pass on these robbery prevention and response tips in the hopes that you can share this 
information, particularly with teens you may know, in the hopes of reducing these robberies. 
 

General 
 Follow your intuition.  Pay close attention to the uncomfortable feelings that often warn us of potential danger.  

“Trust Your Gut.”  If you feel that a situation is not right, move out of the situation.  Trusting your own instincts 
that a situation feels "wrong" can be the best personal safety tool you have.  Don’t be afraid to cross the street, 
change directions, return to a business, or ask for help based on that “funny feeling;” you may be right. 

 

On The Street 

 Always plan your route and pay close attention to your surroundings.  Avoid unknown shortcuts.   
 Scan your surroundings and make eye contact with people, not to stare them down, but to let them know that 

you are aware of them and acknowledge their presence.  This sends the message that you know they are 
there, and can identify them if necessary. 

 Avoid listening to music through earphones when out on the street.  This can prevent you from paying the full 
attention needed and distracts you from what and who is around you. 

 If you are being followed, or you see a person or group that makes you feel uncomfortable, give yourself 
permission to act; cross the street, walk, in another direction, go in to a business, or ask other people walking 
if you may walk a short distance with them. 

 Carry your valuables safely.  Don’t display items (e.g., iPods, Smartphones, cash, small electronics), when 
walking to and from your destination. 

 

When Using Mass Transit 

 Avoid using your electronics (laptops, tablets, Smartphone’s, etc).  Robbers have often identified potential 
victims who use their electronics while on the bus/train, then follow that person once they exit to commit the 
robbery. 

 If someone is bothering you on the bus or train, notify the driver. 

 If few people are on the bus or train, sit near the driver. 

 If you feel uneasy about getting off at your usual stop, stay on until the next stop. 
 

If You Are Confronted 

 If someone demands your property and displays or implies in any way that they have a weapon, don't resist.  
Physical property isn’t worth getting injured or killed over.  You are more important than your stuff.  You can 
replace “stuff;” you can’t replace you. 

 
 
 

Thank you for all you do for your neighborhoods.  Until next time, Take Care and Stay Safe! 
 

Mark Solomon, Crime Prevention Coordinator, mark.solomon@seattle.gov, 206.386.9766 
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